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Updating your Electric Vehicle excise tax Login Credentials 

 

*Before starting the Update Login Credentials process, document the email address in your account’s 

“Mailing Contacts” tab. Step 12 of this process requires the account’s Tax ID to match the Mailing 

Contacts email address.  

• Update this email address (if needed) to the current user who will be logging into the EV 

account. 

• The passcode on Step 12 will be emailed to this email address. 

 

How-to update email address in Mailing Contacts tab: 

From home screen, click “Registration Information” then “Mailing Contacts” 

 

 

Click the square to the left of the contact line, then click “Edit”. Update and save. 
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Steps to update EV account log in credentials: 

Go to https://idp-rev.ky.gov/app/bookmark/0oac0o3tnrbZNv8VV4h7/login 

 

1. Complete “Sign up” form. 

a. If you already have a Username for other taxes, you can use that Username (go to Step 

10). If not, Username is newly created here. Do not use your Tax ID. 

b. Select MyTaxes Portal User Role 

c. Click “Sign Up”  

 

 

 

https://idp-rev.ky.gov/app/bookmark/0oac0o3tnrbZNv8VV4h7/login
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2. You will see the message below left and an email will be sent to the email address provided 

from Step 1 with a verification code. Click “Verify your email” or click “Enter verification code” 

and use verification code provided. 

 

 

 

 

3. Enter your Username. 
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4. Click on “Password” (below right). Another email will be sent to the email address provided in 

Step 1 with temporary password (below left). 

 

 

 

5. Enter temporary password that was provided from email and click “Verify”. 
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6. The process requires you to create a new password (the temp password immediately expires). 

Follow the password requirements when making your password. An email will be sent 

confirming password update. 
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7. System will re-verify after password update. Click “Send me an email”.  

 

 
 

 

8. Click “Sign in” from the email (Below left) or use the code provided in the email and click “Enter 

a verification code instead” (Below right).  

 

 

 



7 
 

9. Secondary email setup is optional. 

 

 

 

10. You are now at the dashboard for “My Apps”. Click the “Electric Vehicle Power” app. 
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11. Click “YES” to update your existing EV account.  (“No” is for a New EV Registration) 

 

 

12. The email address on this step must match the email address located on the account’s “Mailing 

Contacts” tab  

a. The system will send a Passcode this email address 

 

 

 

13. An email with a passcode has been sent. 
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14. Enter passcode provided from email. 

 

 

 

15. Login credentials have been updated. 

 




