Updating your Motor Vehicle Rental Rideshare Login Credentials.

Go to https://idp-rev.ky.gov/app/bookmark/0oacOnrv88n2J6YI84h7/login

1. Complete “Sign up” form.
a. “Username” is newly created here.
b. Email address is your “Mailing Contacts” Ride Share email - the same email address that
was used as “Mailing Contacts” on your Ride Share account.
c. Click “Sign Up”

/_\

Sign up
After completing the registration form,
please sign in with the temporary
password sent to your email.
Username@

First name

Middle name :
Last name

Email

Mobile phone )

Already have an account?



https://idp-rev.ky.gov/app/bookmark/0oac0nrv88n2J6YI84h7/login

2. You will see the message below left and an email will be sent to the email address provided with
a verification code. (Below right). Click “Verify your email” from email or click “Enter verification

code” and use verification code provided.

This Message Originated from Outside the Organization

/\ This Message Is From an Extemal Sender.

~—

@

Welcome to Revenue Self Registration!

Verify with your email

@

To finish setting up your account, verify your email by clicking on the button

We sent an email to Click the
verification link in your email to continue or
enter the code below.

verify your ema

Or enter the verification code

Enter a verification code instead

his link ex

Return to authenticator list

Back to sign in
tomatically ra Okdg ?

3. Set up phone is optional. To verify phone, click “Setup”, enter phone number, then enter code
that is sent to phone. Click “Verify”.
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&
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Set up security methods

@ Set up phone authentication
®
Security methods help protect your uat-ss-idp-
rev-ky.gov account by ensuring only you have Enter your phone number to receive a Set up phone authentication
access. verification code via SMS ®
Set up optional @® sms
Phone O Voice call A code was sent to your phone. Enter the code
\. Verify with a code sent to your phone below to verify
Ty with a b yourp! Country/region Carrier messaging charges may apply

Used for access or recovery

United States Enter Code

Setup
Phone number | |

“ \

-
. Veril
Back o signin Heceivea code via =it




4. Enter Username that you just created.

Sign In

Username

Unlock account?

Help

5. Another email will be sent to your email address with temporary password (below left). Click
“Select” on Password (Below right).

Welcome to Kentucky Department of Revenue!

noreply-uat-
To

Hi : Listed below are your Kentucky Department of Revenue Username and Temporary Password.

*  Username: Verify it's you with a security method
e Temporary Password:
®

Please sign back into Okta with your Username and Temporary Password at your earliest convenience to complete the registration process.

Log in here to finish activating your account : https://uat-ss-idp-rev.ky.gov
Thank You Select from the following options

KY Department Of Revenue. .
L] Email Select

This message may contain sensitive or confidential information and is for the exclusive use of the intended recipient(s). If you are not the intended recipient(s),
be unlawful. If you have received this communication in error, please return it to the sender indicating that you received it by mistake, delete the email and de
assumes no ibility for intentional or acci receipt by a third party.

& Password Select

Back to sign in




6. Enter temporary password that was provided from email.

=@

Verify with your password
@

Password

Forgot Password / Not Provided

Verify with something else

Back to sign in

7. The process requires you to create a new password (the temp password immediately expires).
New password must be at least 14 characters.

>

Your uat-ss-idp-rev.ky.gov password has
expired

Password requirements:

At least 14 characters

A lowercase letter

An uppercase letter

A number

A symbol

No parts of your username

Does not include your first name

Does not include your last name
Password can't be the same as your last 24
passwords

At least 1 day(s) must have elapsed since
you last changed your password

New password

| -

Re-enter password

| 3

Change Password




8. System will re-verify after password update. Click select on “Email then “Send me an email”. If
phone was setup, select phone and enter code that is sent to phone.

et .

Verify it's you with a security method

®

Get a verification email

Select from the following options @

Email
Select Send a verification email to by

clicking on "Send me an email".

\. Phone o
S=ll Send me an email

Back to sign in Back to sign in

9. Click “Sign in” from the email (Below left) or use the code provided in the email and click “Enter
a verification code instead” (Below right).

One-time verification code

f thers are problems with how this message is displayed, chek here o view # in & web browser

This Message Originated from Qutside the Organization
This Message Is From an External Sender.

@ >~

Hi
Verify with your email

‘fou have requested an emal link to sign in to Okta Dashboard. To finish signing in, dlick @
the button below or enter the provided code. If you did not request this email, please
contact an administrator at PortalHelp@ky gov.
We sent an email to Click the

verification link in your email to continue or
enter the code below.

Can't use the link? Enter a code instead{627638

Enter a verification code instead

Back to sign in




10. Secondary email setup is optional.

Additional Profile information

)

Secondary email ti I

Lo recover your account it

Back to sign in Skip Profile

11. You are now at the dashboard for “My Apps”. Click the “Rideshare” app.

.
My Apps
Work

Add section @

Notifications (1)

Add apps

My Apps

® work

@ Add section

=)

Ride Share Excise
Tax



12. Click “YES” for an existing account. (“No” is for New Registration)

Motor Vehicle Rental/Ride Sharing

Existing Ride Share account YES ‘
A service of the Kentucky Depariment of Revenue

Cick No 10 complete new registration
Piease call Kentucky Depariment of Revenue's Motor Fuel Excise Section at 502-564.3853 10 v NO

reset 3 109In aNA PISSWOND. Afer receiving your Iogin credentials, login 10 file your moathly motor
vericie rentalnde shanng excise 1ax report

Call 502-564-3853 or emait KRC BResponseMotorFuels @Ky Qov for assistance

13. Enter your Ride Share Tax ID and your Ride Share email address (“Mailing Contacts” tab).

Motor Vehicle Rental/Ride Sharing
Excise Tax B |

A service of the Kentucky Department of Revenus

Flease call Kentucky Department of Revenus's Moter Fuel Excise Section at 502-554-3853 to
reset a login and password. After receiving your login credentials, login to file your monthly motor
wehicle rental/ride sharing excise tax report.

Csll 502-564-3853 or email KRC.WEBResponseMotorFuels@ky.gov for assistance.

The Kentuck
under the authori

Contact Site Map

Policies Security Disclaimer Accessibility

14. An email with a passcode has been sent to the email provided.

Ride Share Passcode

1h) TEST-DOR.RideShareSupport@

To

The Kentucky Motor Vehicle Rental/Ride Share Excise Tax Account is being migrated to OKTA. Please use below code to complete your account migration process.

Passcode: 585170

NOTE: Please do not reply to this email. This email is an automated notification, which is unable to receive replies.

Privacy Notice: This communication contains information which is confidential. It is for the exclusive use of the intended recipient(s). If you are not the intended recipient(s) please
may be unlawful. If you have received this communication in error please return it to the sender and then delete the communication and destroy any copies.



15. Enter passcode provided.

Motor Vehicle Rental/Ride Sharing Passcode
Excise Tax

A service of the Kentucky Department of Revenus

-3853 to

Please call Kentucky Department of Revenue's Moter Fuel Excise Section at 502-
reset 3 login and password. After receiving your login credentials, login to file your monthly motor

cle rentaliride sharing excize tax report

wel

MoterFuels@ky.gov for assistance.

Call 502-564-3853 or email KRC.WEBResx

Department of Revenue conducts work
under the authority of the Finance and Administration Cabinet.
ntact Site Map

Policies Security Disclaimer Accessibility

1 rights resarvad.

16. Login credentials have been updated.

REVENUE

# Ride Sharing G LOGOUT

© FAGEZ HELF HOW DO 2 - INSTRUCTIONS -
Ride Share Tax Reporling
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# Fayment Infermation

= Temporary Ride Share Tax Re
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