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Updating your Motor Vehicle Rental Rideshare Login Credentials. 

 

Go to https://idp-rev.ky.gov/app/bookmark/0oac0nrv88n2J6YI84h7/login 

 

1. Complete “Sign up” form. 

a. “Username” is newly created here. 

b. Email address is your “Mailing Contacts” Ride Share email - the same email address that 

was used as “Mailing Contacts” on your Ride Share account. 

c. Click “Sign Up”  

 

 

 

 

https://idp-rev.ky.gov/app/bookmark/0oac0nrv88n2J6YI84h7/login
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2. You will see the message below left and an email will be sent to the email address provided with 

a verification code. (Below right). Click “Verify your email” from email or click “Enter verification 

code” and use verification code provided. 

 

 

 

 

3. Set up phone is optional. To verify phone, click “Setup”, enter phone number, then enter code 

that is sent to phone. Click “Verify”. 
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4. Enter Username that you just created. 

 

 

 

 

5. Another email will be sent to your email address with temporary password (below left). Click 

“Select” on Password (Below right). 
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6. Enter temporary password that was provided from email. 

 

 
 

7. The process requires you to create a new password (the temp password immediately expires). 

New password must be at least 14 characters. 
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8. System will re-verify after password update. Click select on “Email then “Send me an email”. If 

phone was setup, select phone and enter code that is sent to phone. 

 

 
 

 

 

9. Click “Sign in” from the email (Below left) or use the code provided in the email and click “Enter 

a verification code instead” (Below right).  
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10. Secondary email setup is optional. 

 

 

 

11. You are now at the dashboard for “My Apps”. Click the “Rideshare” app. 
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12. Click “YES” for an existing account. (“No” is for New Registration) 

 

 

 

 

13. Enter your Ride Share Tax ID and your Ride Share email address (“Mailing Contacts” tab). 

 

 

14. An email with a passcode has been sent to the email provided. 
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15. Enter passcode provided. 

 

 

16. Login credentials have been updated. 

 




