


How to Link My Business
(Updated 7/29/19)
Log in to your One Stop account.
1.  Go to www.onestop.ky.gov
2. Click on the One Stop Business Services Icon.
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3. Type in your email address and password and click Sign in. 
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4.	Once on the KOG dashboard click on Launch or Enroll that is within the Kentucky Business One Stop tile. This will take you to the Kentucky Business One Stop Dashboard where you can link your business.
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Multiple businesses may be linked to the same user account. To link a business, click on ‘Link My Business’.
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Next, type in the CBI Number, Business Name (Business Name must be typed exactly as it is on SOS or in DOR records, this includes punctuation and spacing), and the Security Token.
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If the business has an active account that is already enrolled for online filing, Step 2 will be adding the One Stop Business Administrator. The user can check the box to make themselves the One Stop Business Administrator and/or add an additional admin and then select Send Invite. (CPA’s or accountants should not make themselves the Administrator, that role should be assigned to someone from the business.)
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Once the user adds the One Stop Business Administrator, click Go to Dashboard.
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If the business has an active Sales tax account that is not enrolled for online filing. Step 2 will ask the user if they want to enroll for online filing. Click continue to move forward to add the One Stop Business Administrator.
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If the user is assigning themselves the role of One Stop Business Administrator, they should go back to the Dashboard and the business should be available under the My Business Grid.
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For additional users who were sent an invite, they will need to go to their email and follow the instructions within the email. Below is an example of the email.
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% Link My Business

Linking your business allows you to utilize the KY Business One Stop portal for a previously registered business/tax registration. To link your business, use the form below to provide the Commonwealth Business Identifier (CBI) and the business
name exactly as they appear on the correspondence you received concerning the KY Business One Stop. If you do not know your CBI or Security Token, click here to request it.

As part of the "Link My Business” process you are required to assign at least one (1) business administrator for your business. This administrator can assign security roles to other users, such as an accountant, which willallow them to perform
various functions within the organization. Only the One Stop business administrator(s) can grant, approve, withdraw o revoke access to the “manage a business” function.

An email will be sent to the individual(s) you identify as One Stop business administrator(s); it is their respansibility to follow the instructions in the email to complete the online confirmation within thirty (30) days.

Step 1: Provide Business Information

CBI Number Business Name Security Token

0145338298 Lawn Services are Taxable 5A6831C5
Enter all information exactly as it appears on the CBI Letter you received. If you do not know what to enter, diick here to request it

For questions about obtaining access to your tax accounts, you may call the Department of Revenue, Kentucky Business One Stop Help Line at 502-564-5053.
For questions about obtaining access to your account to make changes to your business registration with the Secretary of State, call 502-564-3490.

Once all fields have been entered, Click Continue.
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% Link My Business

Linking your business allows you to utilize the KY Business One Stop portal for a previously registered business/tax registration. To link your business, use the form below to provide the Commonwealth Business Identifier (CBI) and the business
name exactly as they appear on the correspondence you received concerning the KY Business One Stop. If you do not know your CBI or Security Token, click here to request it.

As part of the "Link My Business” process you are required to assign at least one (1) business administrator for your business. This administrator can assign security roles to other users, such as an accountant, which willallow them to perform
various functions within the organization. Only the One Stop business administrator(s) can grant, approve, withdraw o revoke access to the “manage a business” function.

An email will be sent to the individual(s) you identify as One Stop business administrator(s); it is their respansibility to follow the instructions in the email to complete the online confirmation within thirty (30) days.

Step 1: Provide Business Information

CBI Number Business Name Security Token

0145338298 Lawn Services are Taxable 5A6831C5
Enter all information exactly as it appears on the CBI Letter you received. If you do not know what to enter, diick here to request it

For questions about obtaining access to your tax accounts, you may call the Department of Revenue, Kentucky Business One Stop Help Line at 502-564-5053.
For questions about obtaining access to your account to make changes to your business registration with the Secretary of State, call 502-564-3490.
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Step 3: Invitation Sent

Invitations will be sent to the individual(s) you identified above as One Stop Business Administrator(s): it is their responsibility to follow the instructions in the email to complete
the online confirmation before it expires in thirty (30) days.

% Link Another

To invite additional administrators or link another business, click the Link Another button.

Note: Business access requests are processed in the order they are received. It may take up to four (4) hours to receive an invite e-mail after submission. You will not be able to
‘access the business to view/update information or electronically file returns until you receive this email. If you do not receive your e-mail within the specified time frame, please
call the One Stop Help Line at 502-564-5053.
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Step 2: Enroll For Online Tax Filling

You can enroll for online tax filling for the following tax accounts

© Sales and Use Tax
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noreply.sims@ky.gov 5:11 PM (6 minutes ago)
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Hello Revenue Test,

'SYS ADMIN SIMS has granted you access to the following roles within Kentucky Business One Stop (KyBOS).
One Stop Business Administrator BusinessName-Mickey Mouse CLubhouse

You may access your roles by logging on to the KyBOS Portal

You must log in using the account for which this email was sent, in order to obtain access.

Your invitation for this access is only valid for 30 days. Please logon to KyBOS portal within this timeframe
Please note: this email is an automated noification, which is unable to receive replies.

If you need assistance with your Business Registraion, contact us at 502-564-3490 or email at kysecretary-+fastirack@gmail com
If you need assistance with your Tax Registration, contact us at 502-564-5053 or email at DOR WEBResponseRegistration@ky.gov
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- If a taxpayer doesn't have a Kentucky Online Gateway Account (KOG), formerly
recognized as a One Stop Account, they will need to create one.
- If a taxpayer is experiencing issues with their username or password, they can click on

the "Forgot/Reset Password" link for assistance.
- For any additional help with a user account, taxpayers must call the KOG help desk at
502-564-0104 Ext. 2
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WARNING

This website is the property of the Commonwealth
of Kentucky. This is to notify you that you are only
authorized to use this site, or any information
accessed through this site, for its intended
purpose. Unauthorized access or disclosure of
personal and confidential information may be
punishable by fines under state and federal law.
Unauthorized access to this website or access in
excess of your authorization may also be criminally
punishable. The Commonwealth of Kentucky
follows applicable federal and state guidelines to
protect the information from misuse or
unauthorized access.

Don't already have a Kentucky Online Gateway Citizen
Account?

reate An Account

Click here to select user account type
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