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MyTaxes is Now Live

The Kentucky Department of Revenue has launched a new tax portal for business
taxpayers called MyTaxes. The new tax portal is now available.

OneStop and other business portal users received a separate email on March 4 with new
login credentials for MyTaxes.

The new portal offers business taxpayers:

e A more comprehensive view of taxpayer data including filing, paying, and viewing
return information for multiple tax types

¢ The ability to view taxpayer correspondence

¢ Increased self-service capabilities such as submitting a refund application, making
payments, and requesting a letter of good standing

Visit the New Portal

Still Have Questions?
Email the Customer Contact Center.

Call the Customer Contact Center at (502)_764-5555.
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Visit our websites:

Revenue.ky.gov | TaxAnswers.ky.gov
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