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Temporary Operations Pause Begins
Tomorrow

The Kentucky Department of Revenue’s temporary operations pause will begin
tomorrow, August 5, 2026. Today is your final opportunity to complete any tasks currently
in progress or contact us with questions before the pause begins and services become
unavailable until August 14, 2026.

During this period, we will be implementing system updates that affect these business
tax types: Rental Rideshare, Sports Wagering, Electric Vehicle Power, Insurance, Health
Care Provider and Ground Ambulance Provider.

Business Taxpayers: If these updates apply to you, please review information about
these updates to ensure you are prepared.

Individual Income Taxpayers: These updates will not affect how Kentucky residents file
and pay their Individual Income Taxes. If you don’t have any pending tax-related tasks, no
action is needed at this time.

KY DOR intends to resume normal operations on August 14, 2026.

Visit the Website for Details

This message is the third of four messages you will receive to remind you of our
temporary operations pause during the system upgrade.
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Visit our websites:

Revenue.ky.gov | TaxAnswers.ky.gov
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