Department of Revenue User Guide

This guide provides step-by-step instructions for resetting a
MyTaxes account password. The guide walks users through
the full password reset process, from receiving a verification
email to creating and confirming a new password, ensuring
continued access to their MyTaxes account. It applies to
MyTaxes Users who have already created a MyTaxes
username and signed in at MyTaxes.ky.gov and need to
\ securely reset their account password.

. Disclaimer: The information in this presentation is for educational and informational

. purposes only and does not constitute legal advice. Information is presented as an overall
review that is subject to law changes and may not apply to all statutes. Information in this
presentation is believed to be accurate as of the date of publication. In the event that any
formation in this manual is later determined to be in error, this manual cannot be used
payers in supporting a specific position or issue before the Department of

e, as it does not constitute statutory or regulatory authority..
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Follow the steps below to reset a forgotten or expired password in MyTaxes.

Password changes (resets) can only be completed once in a TRUE 24-hour interval. For example, if a
password is reset at 3:00 PM ET on Tuesday, it cannot be reset again until after 3:00 PM ET on
Wednesday. This 24-hour interval also applies when the Customer Contact Center is assisting with
the reset.

Passwords must be reset every 90 days. Please follow the process below if you are prompted to
reset your password.

The Kentucky MyTaxes Taxpayer Portal can be accessed by visiting MyTaxes.ky.gov.

1.

Ky.gOV  An Oficial Websie of e Commamwealh of Kenlucky

Welcome
to the Kentucky Taxpayer Portal

Currently the following business taxes are the only ones that can be filed and paid

using this portal. These taxes are:

# Commercial Mobile Radio Service (CMRS) Prepaid Service Charge
« Consumer's Use Tax
« Corporation Income Tax / Limited Liability Entity Tax
+ Employer's Withholding Tax
o Withholding K-5

= Motor Vehicle Tire Fee

* Sales & Use Tax

* Telecommunications Tax

# Transient Room Tax

= Utility Gross Receipts License Tax (UGRLT)

years.

TAXPAYER PORTAL

from the Kentucky Department of Revenue

= KY Nonresident Income Tax Withholding on Distributive Share Income Tax

Other business taxes and individual income taxes will come online over the next several

Sign Up Register a
Don't have an account yet?

new account
Register now to access the tax

portal

Lon Log In Now
Already have an account?

Need a translator? Click here to submit a request.

Guest User

As a guest user, you can perform certain actions on the
MyTaxes.ky.gov Portal without a registered User ID. To
access specific filing options, click the hyperlinks
below:

+ Agricultural Exemption Verification
* Guest Payment

Select the Log In Now button.
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sign Up
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Register a
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Log in Log In Now
Already have an account?

Meed a translator? Click here to submit a request.
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2. Type in your MyTaxes Username and
click Next.

3. Select Forgot Password / Not
Provided.

4. Confirm you have access to the email
address shown, then select Send me
an email.
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Sign In

Username

[ )
=

Unlock account?

Help &

-_i

2 mauraportal2

Verify with your password

Password

| |

Forgot Password / Not Provided

Verify with something else

Back to sign in

&
A mauraportal2

Get a verification email

Send a verification email to
m***k@gmail.com by clicking on "Send me
an email”.

Send me an emalil

Back to sign in
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5. The next screen confirms that an email /\B
Nl 4
=

was sent. Visit your email browser or
application for the next steps.

2 mauraportal2

Verify with your email

continue or enter the code below.

Back to sign in

We sent an email to m***k@gmail.com.
Click the verification link in your email to

Enter a verification code instead

6. Open the email with the subject line “Account Password Reset — KY DOR Taxes Dashboard.”

Note: Be sure to check Spam and Junk folders if you do not see the email in your Inbox.

Account Password Reset - KY DOR Taxes Dashboard

norep|y <noreply@uat-ss-idp-rev.ky.gov>

tome =

Inbox x

7. Within the email you will find two options to reset the password: a button to select or a code to

type.

A password resef request was made for your Kentucky Department of
Revenue (DOR) Taxes Dashboard account.

If you made the request:

« Click the link below to resetf the password for your usemame
mavraportal2@kyuat.dev.ky.gov or enter the provided code.

= [f you are having frouble logging in, contact the Customer Contfact
Center at PortalHelp@ky.gov or call 502-744-5555.

If you did not make the request:

» |i’s possible that someone is frying fo gain unauthorized access to your
account.

» Confact the Customer Contact Center af PortalHelp@ky.gov or call
502-764-5555 1o secure your account.

Reset Password

NK eXpires In > minutes

Can't use the link? Enter a code instead: 283257

How to Reset Password in MyTaxes — Updated 02.09.2026

Page 4 of 6



If you select Reset Password, a new tab
will open on your browser to begin the
password reset process.

If you choose to type in a code instead,
copy down the six-digit code provided in
the email then go back to the log in
process in your browser and select Enter
a verification code instead.

Type in the six-digit code into the space
indicated, then select Verify.
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Reset Password

his link expires in 5 minutes.

Can't use the link? Enfer a code instead: 283257

™
A mauraportal2

Verify with your email

We sent an email to m***k@gmail.com.
Click the verification link in your email to
continue or enter the code below.

Enter a verification code instead

Back to signin

&~
R mauraMOportal

Verify with your email

We sent an email to m***|@ky.gov. Click
the verification link in your email to continue
or enter the code below.

Enter Code

Back to sign in
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8. You will be prompted to create a
password. Follow the requirements
listed and type the password in both
the New password and Re-enter
password fields, then select Reset
Password.

Password Requirements:

At least 14 characters

A lowercase letter

An uppercase letter

A number

A symbol

No parts of your username
Does not include your first name
Does not include your last name

AN N N NN YR

New password

| °

Re-enter password

| °|

X Passwords must match

Back to signin

This completes the Password Reset process. Once you are signed in, you will be on the My Apps
dashboard. Select the MyTaxes widget to access your MyTaxes account.

My Apps

) wark

o KyETS

Support
-

] &VFite [

Thank you for doing business in Kentucky. For questions on the process contained in this guide or
other MyTaxes portal questions, please contact the Kentucky Department of Revenue Customer
Contact Center at 502-764-5555 to connect with a representative who can help. Representatives are
available Monday through Friday, excluding State Holidays, from 6:00 AM to 6:00 PM ET.
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