CANCEL A
PAYMENT

Department of Revenue User Guide

KENTUCKY DEPARTMENT OF KENTU CKY
ﬂ@ =¥ REVENUE |

I S e e | [ T E S 2

IIIIIIIIIIIIIIIIIIIII




This user guide provides step-by-step instructions for
canceling payment in the MyTaxes portal.

Disclaimer: The information in this presentation is for
educational and informational purposes only and does
not constitute legal advice. Information is presented as
an overall review that is subject to law changes and may
not apply to all statutes. Information in this
presentation is believed to be accurate as of the date of
publication. In the event that any information in this
manual is later determined to be in error, this manual
cannot be used by taxpayers in supporting a specific
position or issue before the Department of Revenue, as
it does not constitute statutory or regulatory authority.

User Guide Last Updated: 06/16/2026



Cancel a Payment

Please note that only Check/ACH payments which are future dated may
be cancelled. Credit Card payments cannot be cancelled in MyTaxes;
you must contact your Credit Card company to do so.

1. Log into your MyTaxes account at Mytaxes.ky.gov For questions, see
the Sign In User Guide.

2. From the Main Menu ribbon, select the Transactions tab and then
Saved Items.

the Commanwealth of Kentucky

TAXPAYER PORTAL HRO®

@ from the Kentucky Department of Revenue

L\_/ Home Profile- Account- Trnnsar.tiﬁnav Messages- Requests- Help FAQ
Tax Accounts @ File a Form

Saved ltems
* Account Type ¢ Account ID ¢ Address Date ¢ Current Balance  # Last Period Filed

Log Out

Welcome, Jenny

You have 0 incomplete documents

Make a Payment

You last logged in on X/ | Account ID: 501 HIGH § $0.00
Friday, 10/03/2025 11:23 AM 000018340 RELE  Submit Application

Showing 1te 1 of 1 entries M ¢ - > M
User Profile Summary

enny Test .
o Outstanding Debts @
TU00000003227
No Ourstanding Debrs
Due to recent system upgrades this portal account may not reflect all of the Department of Revenue accounts associated with this
' entity. For complete debt information, please contact the Division of Collections at[ 502-564-4921 |x 5357.
Taxpayer Information

BOB ROBERTS

501 HIGH 5T

FRANKFORT, KY 40601-2103
UNITED STATES

Select a Taxpayer
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3. On the Saved Items page, locate the View Scheduled Payments
tab and select it.

/\ TAXPAYER PORTAL HE0e

from the Kentucky Department of Revenue

Log O
Home Profile- Account- Transactions- Messages- Requests- Help FAQ B

Transactions / Saved ltems

Saved ltems

This page lists all of the taxpayer’s saved items. You can view incomplete documents and transaction history below or use the search filter to find a specific item

*indicates required field

search Filter- @

Incomplete Documents

To finish a previously started document, click the Reference Number for the document in the list below.

# Form Type ~ Taxpayer Name # Identifier # Period End Date # Reference Number # Last Activity Date

ADD FEIN FORM WNTOO3I3FRED FEIN: %¢-3252521 FR: 03236 10/18/2025

Refund Application WNTOO3I3FRED FEIN: %¢-3252521 FR: 37 10/20/2025

Showing 1 %0 2 of 2 entries H < - > M

Transaction History @

View Scheduled Payments
Transaction History

(Taxpayer . PeriodEnd , Confirmation . Payment Date re—  status s SUbMtter
¥ Name ¥ * pate ¥ Number ¥ Amount Submitted ' b W Name
BOBROBERT  Temporary ID 1172012025 FROD00003263 $12150 | 1172072025 Payment Voucher - SALES AND USE In Jenny QRG
B 000000613 11:4236 TAX/TEMPORARY VENDOR Process  Testing
BOBROBERT  Temporary ID 117202025 F 5000 | 1172072025 504006 - TRANSACTIONAL RETURN Posted  JennyQRG
B 000000513 113754 Testing
Showing 1 %o 2 of 2 entries K< - > W

4. On the Scheduled Payments page, identify the payment that you
would like to cancel. Select the trashcan icon located on the far
right, next to the confirmation number.

/_\ TAXPAYER PORTAL ol

from the Kentucky Department of Revenue

Log O
Home Profile- Account- Transactions- Messages- Requests- Help FAQ B

Transactions / Make 2 Payment

Scheduled Payments @

View and cancel your upcoming electronic payments.

Effecti x
¢ Taxpayer Name ¢ D;: . ¢ Payment Type Payment ¢ Bank Account Type ¢ Bank Account Number ¢ Confirmation Number
BOBROSERTS  03/30/2025 Return ar Balance Due Payment 52,026.00  CHECKING PERSONAL/CONSUMER 0001941 =368 &
Showing 1 to 1 of 1 encriss W oe - > W

Stav Cannacted!
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5. The Cancel Scheduled Payment screen will open. Review the
information and then select the Confirm button.

of the Commonweslth of Kentucky

TAXPAYER PORTAL HERO®

@ from the Kentucky Department of Revenue
. Log Qut
u Home Profile- Account- Transactions- Messages- Requests- Help FAQ

Transactions | Make 2 Paymen

Cancel Scheduled Payment @

The following scheduled payment will be canceled.

Transaction Information
Confirmation # 3366 Transaction Date  Monday, 03/30/2026

Status  In Process Transaction Time  06:30 PM

Payment Information

Taxpayer Name ~ BOB ROBERTS Effective Date  Monday, 03/30/2026
Payment Type  Return or Balance Dus Payment Period Covered  11/20/2025
Document Type  Payment Voucher Account Type  SALES AND USE TAX

Amount Paid  $2,026.00
Payment Amount  $2,026.00
Fee Amount  30.00

E-CHECK Information

Bank Nickname ~ N/A Bank Routing Number 0003441
Bank Account Type  CHECKING PERSONAL/CONSUMER Bank Account Number  X(XX1947

Payment Details
I  Account Type % Identifier # Filing Period & Payment Amount

SALES AND USE TAX/TEMPORARY VENDOR Account ID:000018340 11/20/2025 - 1172012025 $2,026.00

Showing 1to 1 of 1 entries K < - >
S s

6. A green confirmation ribbon will appear to confirm that the
payment was canceled successfully.

af the Commonwealth of Kentucky

ﬁ TAXPAYER PﬁORTAL f =] x o)
-

Log O
Home Profile- Account- Transactions- Messages- Requests- Help FAQ B

Transactions

Scheduled Payments @

View and cancel your upcoming electronic payments.

Payment was canceled successfully.

+ Taxpayer Name % Effective Date + Payment Type “Payment  § Bank Account Type # Bank Account Number % Confirmation Number

Ho data available in table

Showing 010 0 of 0 entries K ¢ > N
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Thank you for doing business in Kentucky. For questions on the
process contained in this guide or other MyTaxes portal questions,
please contact the Kentucky Department of Revenue Customer
Contact Center at 502-764-5555 to speak with a Department
representative who can help you.
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