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This user guide provides step-by-step instructions for 
canceling payment in the MyTaxes portal. 

Disclaimer: The information in this presentation is for 
educational and informational purposes only and does 
not constitute legal advice. Information is presented as 
an overall review that is subject to law changes and may 
not apply to all statutes. Information in this 
presentation is believed to be accurate as of the date of 
publication. In the event that any information in this 
manual is later determined to be in error, this manual 
cannot be used by taxpayers in supporting a specific 
position or issue before the Department of Revenue, as 
it does not constitute statutory or regulatory authority. 

User Guide Last Updated: 06/16/2026



Cancel A Payment | KY Department of Revenue User Guide  Page 1 of 4 

Cancel a Payment 

Please note that only Check/ACH payments which are future dated may 
be cancelled.  Credit Card payments cannot be cancelled in MyTaxes; 
you must contact your Credit Card company to do so.   

1. Log into your MyTaxes account at Mytaxes.ky.gov For questions, see 
the Sign In User Guide. 

2. From the Main Menu ribbon, select the Transactions tab and then 
Saved Items.  

 

https://revenue.ky.gov/Documents/MyTaxes%20-%20How%20to%20Sign%20In.pdf
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3. On the Saved Items page, locate the View Scheduled Payments 
tab and select it.

 

4. On the Scheduled Payments page, identify the payment that you 
would like to cancel.  Select the trashcan icon located on the far 
right, next to the confirmation number.   

 

•  
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5. The Cancel Scheduled Payment screen will open.  Review the 
information and then select the Confirm button.   

 

6.  A green confirmation ribbon will appear to confirm that the 
payment was canceled successfully.   
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Thank you for doing business in Kentucky. For questions on the 
process contained in this guide or other MyTaxes portal questions, 
please contact the Kentucky Department of Revenue Customer 
Contact Center at 502-764-5555 to speak with a Department 
representative who can help you.    
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